Who's Swiping Your Card?

NBC 6 Investigates Credit Card Skimming
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FORT LAUDERDALE, Fla. -- By Jeff Burnside and Scott Zamost 

Millions of us do it every day. Fast food. Pay with a credit card. And move on. 

But credit card skimming, when a cashier records your number by secretly swiping it through this device, is now anywhere credit cards are used. 

	

	


	

	

	
	


What started at restaurants, police records show, is now being found in fast food outlets, hotels, and grocery store ATM machines. 

Even the Miami Seaquarium. 

Rouge employees risking their employers' reputation. 

"Now we're seeing them all over the place," said Broward Sheriff's Office Sgt. Jay Leiner. 

Leiner has seen so much, he stopped using his credit cards at many places. 

"The credit card companies are going to be upset with me but the fact is that's ripe for the crime, Leiner told NBC 6. 

One of the most recent cases? A drive-through cashier at a McDonald's on Sheridan Street in West Broward in September. 

18-year-old Jimmy St. Fleur was arrested for skimming 100 credit cards, police say, before he was stopped. Police say he admitted he did it. 

We tried to talk to St. Fleur at his Pembroke Pines home. But his parents refused. 

McDonald's said it is cooperating with police. 

"So you'd come in and pick up your Happy Meal or whatever, or whatever you're getting," reporter Jeff Burnside asked Leiner. "And not be so happy?" 

"And not be so happy later on," Leiner said. 

It also happened in May at a North Dade Pollo Tropical where they've since tightened security. 

And Hialeah Police confirm they're investigating suspicious activity at another McDonald's too. 

Authorities say skimming costs everyone in higher interest rates. 

"They figure the victim will just call the credit card company, report a fraud, and they don't lose any money," Miami-Dade Police Det. Marcos Rodriguez said. "But unfortunately it's not a victimless crime." 

"I sat down on my living room floor and I honestly could not comprehend what I had just been told. I felt so violated," said Myrna Kennedy. 

Kennedy never imagined it would happen to her. The Miami-Dade police employee says She used her credit card at a beauty store and noticed a suspicious clerk. 

"When I was victimized, it took less than 24 hours for them to duplicate my card and use somewhere else," she said. 

She says Visa told her crooks spent thousands in the Florida Panhandle the next day. 

Her bank accounts were credited. But the ordeal was unsettling. 

"It's a rude awakening. It's a very rude awakening," she said. 

"All of this equipment everything you see here was used in an active investigation," said Jeff Gilbert, assistant special agent in charge of the U.S. Secret Service in Miami. 

Gilbert says stolen numbers are encoded in the magnetic strip and the card is printed. Even holograms. 

And when it comes to credit card fraud, South Florida is tops in America - 100 skimming-related arrests handled by the Secret Service in the last year alone. 

"It's just so rampant down here," Gilbert said. 

This Secret Service video has never been broadcast. It shows a South Florida skimming operation where a crook had blank cards, ID equipment, and scores of stolen credit card numbers. That's precisely what happened to Myrna Kennedy. 

"And that is what people need to realize, you have to protect yourself," Kennedy said. 

And how can you protect yourself? 

Police say routinely check purchases on your credit card. Keep your credit card in sight at all times. 

And if you have any doubt, use cash. 
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